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River Oaks Neighborhood Water and Sewer Improvements Design

The City of Norfolk’s Department of U�li�es is planning a second project to replace aging water and sanitary 
sewer infrastructure in your neighborhood. The project (area shown on the map on the back) will include 
replacement of approximately  4,000 LF of water and sewer pipe as well as resurfaced streets.

Project Details: 
■ Engineering Consultant: Bamforth
■ In design phase; construc�on has not yet been scheduled 
■ Survey crews will work in the project area over the next few months.
■ Crews may need to access the exterior of your property to iden�fy property boundaries, easements and 

surface features. 
■ At no �me will surveyors request to enter your home. 
■ We will provide an update when construc�on has been scheduled.

If at any �me you have ques�ons or concerns, please do not hesitate to contact the project manager, Lisa 
Bass, at 664-6398 or email her at lisa.bass@norfolk.gov.

Visit www.norfolk.gov/u�li�es for more informa�on. 
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